Investor Compliant Data

Data for every month ending

Annexure C

SN | Received Carried Received | Total | Pending at the end | Average
from forward | during Pending | Reso ved* | of the month** Resolution
from the time*
previous | month {in days)
maonth
Pending | Pending
for less | for
than 3| more
months | than 3
months
1 2 3 4 5 6 7 8 9
1 Directly from 0 0 0 0 0 0
Investars
2 SEBI 0 0 0 0 0 0
(SCORES)
3 Deposilanies 0 0 0 0 0
0
4 Other 0 0 0 0 0 0
Sources  {if
any
5 Grand Total 0 0 0 0 0 0
Trend of i
SN | Month Carried forward| Recelved | Resolved™ Pending™
from previous
maonth
1 2 3 4 5 [
T 1 April 2023 0 0 0 0
2 | May - 2023 0 0 0 0
3 | June - 2023 0 0 0 0
4 | July- 2023 0 0 0 0
5 | August-2023 0 0 0 0
6 | September-2023 0 0 0 0
7 | OCTOBER-2023 0 0 0 0
8 | November-2023 0 0 0 0
Grand Total 0 0 0 0




Trend of annual disposal of complaints

SN | Year Carried Torward | Recelved Resolved Pending at
fram  previous| during the | during the | the end of the
year year year year

1 Fortv=18 0 0 0 0

2 Z0718-19 0 0 0 0

3 20 TH-AU 0 0 0 0

q A020-2 1 0 0 0 0

5H 202T-22 0 0 0 0

6 | 2022-23 0 0 0 0

Grand Total 0 0 0 0

o Complaints/grievances lodged directly with the depository and not involving outside
intermediaries shall be resolved within 30 days.
e All levels of complaint redressal facilities are available from 9 am to 5 pm on working
days.




